
Mission Statement 
To change the Memphis system of care to make life easier and 
less frustrating for the families we serve.  We partner with 
youth and families to link them to services. 

Just Care Family Network 



Goals 

• Establish a comprehensive system 
of care 

• Increase community awareness and 
reduce stigma 

• Improve outcomes for youth & 
families  

• Think: sustain! 

 

What is Just Care? 
Just Care Family Network is a federally funded program using High 

Fidelity Wraparound, the only evidence based approach in children’s 

mental health. Wraparound provides a coordinated system of services and 

support for children with serious mental health needs in Shelby County.  

The issues facing these youth and their families involve multiple child-serving 

systems, including DCS, Juvenile Justice, and the school system.  

Wraparound teams work with the family to improve school performance, 

reduce caregiver stress, and prevent costly out of home placements. 



• Residents of Shelby County 

 

• Between the ages of 5 and 19 
years at time of enrollment 

 

• Must have an emotional, 
behavioral, or mental health 
disorder 

 

• Impaired functioning at home, 
school and community requiring 
involvement with multiple 
agencies/systems 

 

• At risk of placement outside the 
home to a higher level of care 

 

• A caregiver/parent willing to 
participate in wraparound 
process to maintain the child at 
home, at school and in the 
community 

Who do we serve? 



Combatting Stigma through 
Media 

http://www.wmctv.com/story/20963491/mid-south-parents-have-resources-to-help-children-displaying-disturbing-behavior


University of Memphis 

(Evaluation & Youth 

Engagement) 

CCN  

(Wraparound Facilitators) 

TVC  

(Family Support Partners)  

TN Dept. of Mental Health and 

Substance Abuse Services 

Shelby County  

Div. of Community Services 

Emotional Fitness Centers 

of Tennessee  

(Family Engagement) 

Just Care Family Network 

SAMHSA/CMHS 



Partnerships in Service 

Provision 



High Fidelity Wraparound… 
An Evidence Based Approach  

 
• Initial meeting/engagement 

• Planning  

• Implementation 

• Transition  
 



At Just Care  

Wraparound begins with … 

• Referral call – agency or self-referral 

• Intake call – contact by JCFN staff to 

obtain information regarding your 

eligibility and immediate needs 

• Wraparound team meets with the 

families and creates an individualized 

plan to meet their needs  

 

 



We support… 

• IEP and 504 meetings at your child’s 

school 

• Community Mental Health Center visits 

• DCS meetings 

• Juvenile Court meetings and hearings 

…because no one does it alone 

 



Team JCFN 



Think: Sustain! 

• Cultivate strong interagency relationships 
 

• Create opportunities to maximize resources 
 

• Combat stigma and build capacity in the 
community 



JCFN Administrator Contact Information 
901-222-4500  

1750 Madison Ave. Ste. 501  

Memphis, TN 38104 
 

Dr. Altha Stewart, Executive Director  

Ms. Kristina Wirt, FSP Supervisor  

Ms. Emma Martin, Mental Health Supervisor  

Mr. Gary Richmond, Lead Family Contact 

Ms. Ebony Washington, Youth Coordinator 

Dr. Greg Washington, Lead Evaluator 

Ms. Jerica Phillips, Social Marketing Coordinator 



Review 

• What is one of the 4 phases of Wraparound? 

• What age group do we serve? 

• How is JCFN funded? 

• Name a community agency we support. 

• Name a JCFN goal. 

• What is our phone number? 

• What services do we provide? 

 

 

 

 

 


